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About CustomConcepts 

CustomConcepts is an e-commerce company specialising in transforming business-marketing ideas into tangible personalised 

custom-made printed products. With our own B2C e-commerce brands, GoCustomized and MyPersonalisedCase, we combine 

strong online marketing knowledge with our in-house automated print production facility. Tailor-made orders can be selected, 

printed and shipped to consumers worldwide in less than 15 minutes after ordering online and deliver it to 25 countries around 

the world. 

 

 

Task Description 

▪ Primarily focusing on the development of the brand in the local market. This includes product / market research, legal 

aspects of the local market and database management. 

▪ Support product development: Test and develop new products and supply channels. Coordinate the production of new 

product images and descriptions and upload these to the administration panel of our website. 

▪ PR: Build and maintain a database of media contacts (incl. bloggers, relevant media, and social media figures) through 

online searches, create appropriate media content and develop possible collaboration projects. 

▪ Direct sales:  Assisting with the development of our email marketing channel using our MailChimp platform.  

▪ Social media marketing: Manage all areas of the network’s social media properties and execute social media strategy. 

Create, schedule and publish high-quality, consistent and engaging original social media content. 

▪ SEO: Assist with various SEO activities such as link-building, content optimization, website optimization and content 

network development. 

▪ SEA: Assist the maintenance of Adwords and Facebook Ads campaigns and the development of new campaigns for 

seasonal events. 

▪ Customer Service: daily contact (by email) with clients about order status and dealing with complaints. 

 

 

 

 

 

INTERNSHIP CERTIFICATE 
CustomConcepts BV 

Trainee: Silas Pittner 
Duration: August 1st 2018 untill January 31th 2019 
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Acquired Skills & Competences 

▪ Online marketing knowledge: SEA, SEO, Social Media and Email Marketing. 

▪ Management of large Databases with products, sales and customer information 

▪ Working in a multicultural environment 

▪ Communication skills 

 

Results 

After taking all the workshops offered by the company, list in Annex, the trainee acquired all the skills and competences and 

his/her knowledge was evaluated in the end. 

 

Results Final Test 

Score 71% 

 

General Appraisal 

Silas has proven to be a very successful trainee. In 6 months’ time he has translated, adapted and developed a successful 

ecommerce concept to the German market. He has a very proactive, enthusiastic and positive attitude. During the internship, 

Silas has showed to always to deliver his work in a precise and timeline manner, while never hesitating to add a creative touch 

when needed. He would make a great contribution to any team. 

 

 

 
 
 

 

 

  

Amsterdam, 07/02/2019 

 

M.G.E. van de Plassche 

Director CustomConcepts BV 
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